MACIHOPT YCJIYTI'U (ITPOLUECCA) TTAO «Pocceru LlenTp»

«AHPOPMHUPOBAHHUE HNOTPEBUTEJIA OF ABAPWIHBIX CUTYALIUSAX B PACIHPEAEJUTEJ/IbHBIX
QJAEKTPUUYECKUX CETAX, PEMOHTHBIX U INTPOOPUITAKTHUYECKHUX PABOTAX, IIJNTAHOBBIX OI'PAHUYEHUAX
PEXKUMA NOTPEBJEHHUS DJIEKTPUUECKOM SHEPIHMHU, BJMUAIOINIMX HA UCHOJHEHUE OBA3ATEJBLCTB I1O
JIOTOBOPY Ob OKA3BAHHUM YCJIYT IO NEPEJAYE DJEKTPUYECKOW SHEPTUMN»

KPYI 3ASIBUTEJIEN: ropunudeckue M (QUBHYECKHe JMIA, MHIMBHIyalbHbE TNPEANPUHEMATENH, WMEIONIUE 3aKTIOUYCHHBIH C
CeTeBOM opraHmzanueid JOroBop 00 OKa3aHMM YCIIYTH M0 Mepejiadye 3IEKTPUIECKON SHEPruu

PABMEP IUIATDBI 3A ITIPEJOCTABJIEHUE YCJIYTU (ITPOUECCA) U OCHOBAHUE EE B3UMAHMUSA: Ilnara He B3uMaeTcs.

YCHOBUS OKAZAHUS YCIYI'M (ITPOLECCA): 3akmro4YeHHBI € CETEBOW OpraHmaieil oroBop 00 OKa3aHWH YCIYTH TIO
nepeaade dJICKTPUIECKON SHEPIUu.

PE3VIILTAT OKA3ZAHUA YCIAYI'N (ITPOLECCA): yBenomieHue mnotpeburesiedd O BBEICHUM aBAPHIHOTO OTPaHUAYCHUS
pexuMa MoTpeOseHNsT PIEKTPUIECKON SHEPruM (MOIIHOCTH).

COCTAB, NOCJTIEAOBATEJIBHOCTDb U CPOKH OKA3AHUA YCJIYI'U (ITPOLECCA):

YcaoBue 3rana Conep:xanne ®opma Cpok Ccbliika Ha HOPMATUBHO
npe10CTaBJIe HUSI HCII0JIHE HUA NPaBOBOM aKT

Pa3zpaborka axmouensbli ¢ [IAO | Onpenenenvie 00BEMOB, He no3Hee yeM | [lynkr 39 [IpaBun nonHoro u
YTBEp)KIECHIE «Poccern Ilenrp» | MecTa U BpeMEeHH JeMCTBI 3a 10 nHel no (W) yacTUIHOTO
ceTeBoi JoroBop 00 OKa3aHWU | OrpaHUYCHUS Hayasia OTPaHMYEHUSI PeKUMa
OpraHm3aIpei yCIyrn 10 Iepenade 04EpETHOTO HOTPEOJICHNs HIEKTPUIECKON
rpadukoB EKTPHUIECKON SHEPrUK neproaa sHeprumt,
aBapHIHOTO (mepmoxr ¢ 1 | [IpaBwia pa3paboTku u
OrpaHWY eHUs okTssOpst o 30 | mpuMeHeHus TpagrKoB
ceHTs0ps aBapUIHOIO OrPaHHUY €HUS
CJIYIOILETO peskuma norpedaeHus
rozaa) 3NEKTPUYECKON SHEPIUU
(MOIITHOCTH) M WCTIONTE30BaHIS
MPOTUBOABAPUMHON
aBTOMATHKH

1 IpaBuna moHOTO U (MJIM) YaCTUYHOTO OTPAHUYCHUSI PEKUMA MOTPEOIICHHUS DIIEKTPUIECKOW dHepTruH, yTBepkaecHHbIe [loctaHoBnenue [paButenbctBa PD 01 04.05.2012 N 442
2 [IpaBuyia pa3paboOTKH U IPUMEHEHHS rPaUKOB aBAPUHHOTO OTPaHUYEHHUS PEXUMa MOTPEOIECHHUS NEKTPHYECKOM SHEPIUH (MOMIHOCTH) U HCTIOJIB3 OBAHHMS TIPOTHBOABAPUHHOM
ABTOMATUKH, YTBEpKICHHBIC IpukazoM MunsHepro Poccun ot 6.06.2013 1. N 290



YcaoBue 3rana Conep:xanne ®opma Cpok Ccbliika Ha HOPMATUBHO
Npe/10CTaBJIe HUS HCIOJHE HUSA NMPaBOBOii aKT

HoBenenus 1o | Yrepxnennsie rpaduku | B nopsiake, | [luceMenHoe B coorBercTtBrm | [Iynkr 39 IlpaBun momHoro u
CBeJICHUs aBapUHHOTO peyCMOTPEHHOM YBEJIOMJICHHE C JI0TOBOPOM (nm) YaCTUYHOTO
rapaHTUPYIOIIHIX OrpaHUY CHUS JI0TOBOPOM SHEProcHA0KEHN | OrpaHUYCHUS pexuma
MOCTABLIUKOB SHEprocHaOXeHns  (KyTui- Sl I JIOTOBOPOM | TIOTPEOJICHUST  AIIEKTPHYECKOM
(3HEprocOBITOBBIX, PO AKU (TocTaBKM) OKa3aHWs yCIYr | SHEPIHH
SHEProCHA0KAIOIIN ANMEKTPUIECKON SHEPT U 1o Tiepeave
X OpraHmzaimi) (MormHOCTH)) WIH ANEKTPUIECKON
uXx norpeburenen JIOTOBOPOM OKa3aHWsi yCIyT SHEPruu
rpa¢ukoB T0 TIepeiave IeKTPHYI eCKOi
aBapUIHBIX SHEPruu, JOBEIECHUS
OrpaHNY CHUM rpavikoB OTpPaHHUCHHN 0

rapaHTHUPYIOIIHX

HOCTABIIVKOB

(3HEprocOBITOBBIX,

SHEProCcHA0KAIOIINX

OpraHm3aImii) u nX

norpeduTene
[TyOnmkarms Y TBepKIeHHbIE rpadrKu DNEeKTPOHHAS B Tteuenue 10 [Tynkr 39 IlpaBun nomHOro M
YTBEPXKIICHHBIX aBapHIHOTO (dopma nybnvkaipm | pabodux gHEH (wm) YaCTUIHOTO
rpa¢ukoB OTrpaHUY €HUS rocje OTpaHUY €HUS pexuma
aBapUHHOTO YTBEP)KICHUSA NOTPEOJICHN  ANIEKTPUIECKOM
OrpaHMUEHMsI  HA SHEPrun
caiite B  CeTH
«uTepreT»
Breaenue nonuroro | IlpoBenenvie peMoHTHBIX | 4.1. VBenomienre | [IncpMeHHOE VBemoMIieHus [Tynkr 30 [IpaBun nomHOro M
" (wm) | pabor Ha  O0BEKTAX | MOTpeOUTENS] O  CPOKax | YBEJIOMIJICHUC HATPABJIIOTCS (M) 4acTUIHOTO
YaCTHUIHOTO ANEKTPOCETEBOTO NPOBEJICHUST PEMOHTHBIX W | TIOTpeOuTes (B TOM | BMECTE C | orpaHMUEHH peKUMa
OTPaHMUCHMSI TIPU | XO35HCTBa CETEeBOH | MpOPWIAKTHIECKUX paboT, | gucie gyepe3 | rpadukamu MOTPEOIICHUST AIIEKTPHYIECKOM
HpOBEICHUN OpraHu3alym KOTOpbIE BJIEKYT | FApaHTHPYIOILETO PEMOHTHBIX SHEpPruu
PEMOHTHBIX Pa0OT | HEBO3MOXKHO 0e3 | HeOOXOAMMOCTh  BBEJCHHUS | TIOCTABIIVIKA), pabot B
Ha 00bEKTax | OrpaHIYeHHSI pexuMa | TOJIHOrO u (W) | 3aKa3HBIM IMHMCHMOM | COOTBETCTBHH C
ANMEKTPOCETEBOTO noTpeOIeHAs YaCTUYHOTO OrPAHMUCHHSA | C  YBEJOMJICHHEM, | YCIOBHSMU
xo3siictea  ITAO | morpeburencit pexnMa noTpeOsicHns | pakCOM WIM WHBIM | 3aKJTFOYCHHBIX
«Poccetu Llenrp» NEKTPOIHEPTHU JpyrMM CIOCOOOM, | JOrOBOPOB

noTpeduresis, B TOM YHCIIE B | TIO3BOJISIOLIM OKa3aHWs YCIyT

COOTBETCTBUM C TpaUKOM | ONpeAeNUTh AaTy U | Mo nepegaye

NpOBEICHUS pabort, | BpeMsi ~ Tepedayud | ANMEKTPOIHEPIHH

HATIPIMYIO ~ WIM  4epe3 | YBEeIOMJICHUS u COIJIacHO




YciaoBue 3Tamna

Coaepsxanue

®opma

Cpox
HCIIOJIHE HUA

Ccbliika Ha HOPMATUBHO

JeficTByroero B €ro
UHTEepecax
rapaHTUPYIOIIETO
TOCTABIIHKA.
T"apanTupyrommii
MOCTaBIIMK B TedeHue |
(omHMX) cyToK TepenacT
HIOTPEOUTEITIO yBEIOMIICHHE
0 TPOBEJICHHH TAaKuX pador
U O CpOKax OrpaHMYCHHS
pexumMa moTpeOJeHus B
CBSI3H C UX MPOBEJICHHACM.
4.2. BbpBOm B PEMOHT
00BEKTa  IIEKTPOCETEBOIO
XO341CTBA

npe10CTaBJIe HUSl

rpadukam
TPOBEICHUS
PEMOHTHBIX
pador.

NPAaBOBOM aKT

5 Beenenne
OrpaHMYCHUS TPH
MPOBEICHUN
PEMOHTHBIX Pabor
Ha 00BEeKTax
JNIEKTPOCETEBOTO
XO3SHCTBA
CMCIKHOM CETeBOU
OpraHu3alyy,
MHBIX BJIaJI€JIbIIEB

IIpoBenenne peMOHTHBIX

pabor Ha  OOBEKTax
ANIEKTPOCETEBOTO
X034¥cTBa CMEXHOU
CETEBOM  OpraHM3aluy,
HHBIX BJIa1€JIbLICB
HEBO3MOXKHO 0e3
OrpaHnY CHUs pekuMa
noTpeOJieHUs
noTpeouTene

YBeJIOMIICHHE TIOTpeOUTEIS
O BBEJCHMM OrPaHHYCHHUS
pexnma noTpeOIeHus
HaTpSAIMYIO WM (ecau 3TO
HPEYCMOTPEHO JI0rOBOPOM

OKa3aHus yCIIyT o
nepefave  MEKTPHIECKON
SHEPTUH) qepe3
JIeiCTByIOIIIET0 B €r0
WHTEpecax
rapaHTHUpYIOIIEro
MOCTAaBIIIVKA.
T"apanTupyrommii

NOCTABIMK B TedeHue |
(omHMX) cyTOK TepemacT
HIOTPEOUTEITIO yBEIOMIICHHE
0 TPOBEJICHUH TaKuX pador
U O CpOKax OrpaHHYCHHS
pexmMma TOTpeOJieHHsI B
CBSI3U C MX NPOBEJICHUEM.

ITncemenHOE
YBEJIOMJICHHE
notpedurens (B TOM
qrcie qepe3
rapaHTUpPYIOIIETO
TIOCTABIINKA ),
3aKa3HbIM TMCHMOM
C  yBEIOMJICHHEM,
(hakcoM WM HMHBIM
JIPYTUM  CTIOCOOOM,
TI03BOJISFOIIIIM
OIpeleNUTh aTy U
BpeMsl  Tiepeaun
YBEJIOMJICHHS

He mno3gmee 2
JTHEM co IHA
MOy 9 e HUSL oT
CMEIKHOM
CETEBOM
opraHu3aImn
YBEIIOMJICHHSI O
BBEJIEHIN
MOJIHOTO U (WJIH )
YaCTHUIHOIO
OrpaHUY CHYSI
pexxuMa
noTpeOIeHUs
ANEKTPOIHEPTHU

[Tynkr 32 [IpaBun noiHOTO U
(Ww1m) yacTUIHOTO
OrPaHMUEHMSI PeKUMa
NoTpeOIeHNs IEKTPHYECKOM
SHEPrun




YcaoBue 3rana Conep:xanne ®opma Cpok Ccbliika Ha HOPMATUBHO
Npe/10CTaBJIe HUS HCIOJHE HUSA NMPaBOBOii aKT
6 | Beenenue BosnukHoBenne (yrpossl | 6.1. VBempomiieHue ITncrMeHHOE noTpeduTeNn IToanyHkT «a» myHkta 35
OrpaHWY CHUS BO3HUKHOBCHUS ) noTpeouTeNs 0 YBEIOMIICHHE 3apaHee [TpaBwt nonHoro u (W)
pexuma aBapUIHBIX HEO0OXOAMMOCTH norpebures (B ToM YBEIOMJISEOTCsT | TACTHHOIO Orpani eI
noTpeOaeHnsT  TO | MEKTPOIHEPreTUIECKUX | OTPaHUIHTH MOTpeOIeHre qucIe aepes | pekrMa notpeOIeHus
rpadukam PSKMMOB TI0O TPHYMHE | AJIEKTPUIECKOIN SHEPIHH rapaHTUpPYIOIIETO ANEKTPHIECKOHN SHE P UK,
N HE0O0XOJMMOCT
aBapHIHOTO BO3HHUKHOBEHUS (MorHOCTH). MOCTABIIVKA ), [Tynkr 33 [paBun
OIpaHUY CHUS neduimra 6.2. [Torpeburens | 3aka3HBIM MMCHbMOM ¥ OTpaHI TR He INCKPUM MHAIIMOHHOTO
pexuma MEKTPHUUECKON SHEPrUU | CAMOCTOSITENILHO BBINONHSIET | € YBEJIOMJICHUEM, notpebnenue _ | mocTyma K ycayram 1o
noTpeOICHUST U MOIHOCTH H (WIHM) | TEXHHYECKUES (paxcom wm uHpM | HIEKTPHUECKOH | pepenave snekTpryeCcKoi
(MONTHOCTH) HEJIOMYCTHUMBIX (TeXHOJIOTNY ECKIIE) JIpyruM  criocobom, | SHEPIUHU SHEPIHM U OKa3aHMUS dTUX
OTKJIOHEHHIA MEPOIPHATYS, TIO3BOJIFOIITIM (MonmocTH) U | yemyr®
HaIpsDKSHMS, TIEPErpy3Ku | 00eCTieYMBAOIIHE ONpeICIUTh JaTy M | CAMOCTOSTEIIHLH
MEKTPOTEXHUIECKOTIO CHIDKEHME TIOTpeOsieHuss B | BpeMs  Iepellayud | o BBHIMOJIHSIOT
00OpyaOBaHMA U B MHBIX | 0ObeMaxX M B TEpHOABI | YBEJIOMJICHUS TEeXHUYCCKIE
Ype3BbIYANHBIX CYTOK, KOTOpBIC yKa3aHbl B (TEXHOIOTHYEC
CUTYaIsAX YBETOMJICHHH. xire)
MEpOMPUATHA,
00ecCIIeunBaroILl
W€ CHUXKECHUE
MOTPEOJICHHS B
o0beMax U B
MEPUOABI
CYTOK, KOTOpbIE
yKa3aHbl B
YBEIAOMIICHUU
7 | Beenenue IIpu HeBo3MOkHOCTH | 7.1. BBeaenue BpemeHHOro bes [MonmyskT «0» nmyHkTa 35
BPEMEHHOT0 BBEJCHU B JICHCTBKE | OTKIIOUYECHHUSA npeBapurenabHo | [IpaBui nomHoro u (wm)
oTKIMoueHuss (32 | rpadmkoB  orpaHuWdeHUs | 7.2. OroBerieHue r'O YBEJIOMJICHUSI, | YACTHYIHOTO OrpaHIY €HHIS
WCKITFOY €HAEM pekuMa ToTpeONeHns B | MOTpeOWTENs O BBEICHUU c pekrMa noTpeOIeHAs
norpedureneid ¢ | CPOKH, HEOOXOIUMBIE i1 | BPEMEHHOTO OTKITIOUCHHS HE3aME/ITENIbH | ANEKTPHIECKOI SHEPIHH
aBapuiHON TpE A YTIPEKTCHUSA WIn BIM
OpoHeii) npe 10T BpalleHHs OTOBEIIIEHAEM
aBapUIHBIX T0CJIe BBEICHUS

3 HpaBHna HCIUCKPUMUHALIMOHHOI'O OOCTyIla K yCJIyTraM IIO0 nepeaadc BHGKTqueCKOﬁ OHCPIrUH U OKa3aHHUA ITHUX YCIYyT, YTBCPIKIACHHBIC IOCTAHOBJICHUEM HpaBI/ITBJ'H)CTBa P® ot

27.12.2004 N 861




YcaoBue 3rana Conep:xanne ®opma Cpok Ccbliika Ha HOPMATUBHO
npe10CTaBJIe HUSI HCII0JIHE HUA NPaBoOBOM aKT

DJICKTPOSHEPIreTUICCKUX BPCMCHHOI'O
PEKMMOB OTKIJIFOY CHUA

KOHTAKTHASI THO®OPMALIUA JIJISI HAITIPABJIEHUSI OBPAIIIEHUUN:
— Homep Konrakr-IlenTpa: 13-50, 8 800-220-0-220
— Anpec anekrporHoit moutsl [TAO «Poccetu Llentpy»: posta@mrsk-1.ru
— Anpeca oducoB oOcayxuBaHus nmorpeoduTenei: http//www. mrsk-1.ru/clients/customer-service/centers/
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